[TPABUMJIA 3a 0e30macHOCT Ha JieraTa U YYCHULIUTE B
KOMITIOThpPHATa MPEKa B ICTCKATA IPaJIMHA, YYUJIUILIETO U B
UHTECPHET

Tesu npaswiia ca pazpabotenu ot JIbpikaBHATa areHIHs 3a 3aKpuiia Ha JETETO, B
napTHbOpcTBO ¢ ['maBHa aupeknus "bopba ¢ opranu3upanara npecTbIHOCT ,
Hanmonaien neHTsp 3a 6e3onaceH HHTEpHET, MUHUCTEPCTBO Ha 0Opa30BaHUETO U
Haykarta, Pernonanno yrnpasienue Ha oopa3zoBanneTo — Codusi-rpa, ppKOBOAUTENN
Ha 00pa3oBaTeTHU UHCTUTYIMHU 0T ChI03a HA pabOTOAATEINTE B CUCTEMATa Ha
HapojHata rnpocseTa B bbirapus, CipyKeHHeTO Ha TUPEKTOPUTE B CPETHOTO
obpasoBanue Ha P bearapus.

HeJ’II/ITG Ha IIpaBuJIaTa €a Ja CC:

® rapaHTHpa MPaBOTO HA JIETETO/YUCHHUITUTE Ha JOCTHII IO MOAXO0s111a UHPOPMALIHUS 1
MaTepuain B MpexKara;

® OCBHILIECTBH NMPEBEHIIMSI U CUHTE3HMpa HA €HO MSCTO MHPOPMALUATA 32 OTTACHOCTUTE
B UHTEPHET;

® [IPpCAOCTABAT KOHKPCTHHN HACOKH 34 3aKpHJIa Ha ICTCTO U 0e30macHo IIOBCJACHUC B
KOMITIOTBbPHATa MPEKa B ICTCKATA IrpaJindHa U B YUYWJINIIC U B UHTCPHCT,

® 1'[0,[[06[)1/1 KoopAuHanusATa 1 OTTOBOPHOCTUTC HAa YHAaCTHUIIUTC W/WIN BCUYKHU
3aNMHTCPCCOBAHN CTPAHU.

OTroBopHOCTTa 3a TapaHTUPAHE ITpaBaTa Ha JIelaTa 1 3all1Ta Ha TEXHUTE NHTEPECH €
CHOIeJieHa OTTOBOPHOCT MEXy CEMEICTBOTO, OOIIECTBOTO U IbpKaBaTa, 4pe3
HEWHHUTE OPTaHU U MHCTUTYLIMU. BbIIpekn TOBa, Ta3u OTTOBOPHOCT € pa3Npe/eieHa,
KaTo TS C€ MaJa IPUOPUTETHO HA CEMEUCTBOTO, MO-CIEIUAIHO HA POAUTEIIUTE,
HAaCTOMHULIUTE, ITONIEYUTEIUTE WIKN IPYTUTE JIMLA, TP KOUTO JETETO € HACTAaHEHO,
TOraBa KoraTo € Ouia Impeanpuera MsIpKa 3a 3aKpuia 0 OTHOLIEHHE Ha HETO.

OTunTaiiki TpyAoBaTa aHTAXKUPAHOCT HA POJIUTENIUTE, B HAKOU OT CIyYauTe U
TPYAHOCTUTE, KOUTO U3MUTBAT B OTIVICKIAHETO U BB3IIUTAHUETO HA JIETETO, B
OCHOBOITOJIAranius MeXIyHapoIeH akT 3a nmpasata Ha aereto Konsennuara Ha OOH
3a IpaBara Ha JETETO, KAKTO U B pelIhlla HOPMATUBHU aKTOBE OT HAIIMOHATHOTO HU
3aKOHOJATEIICTBO, € MOCOUYEHO KaK 0OIIECTBOTO, COIIMAIIHUTE U 00Pa30BATEIIHUTE
WHCTUTYIMH, U IbpKaBaTa U3MbJIHSABAT TE3U CBOM OTTOBOPHOCTH 3a OKa3BaHE Ha
aJIcKBaTHA MOJIKpena Ha CEMENCTBOTO, 3a 3aKpuJjla Ha IETETO U 3a 3al[UTa HA HETOBUTE
npaBa u unrepecu. CeriaacHo Konsenuusita Ha OOH 3a npaBata Ha AeTeTo,
POAUTENNTE UMAT ITPBOCTENIEHHA OTTOBOPHOCT 3@ OCUTYPSIBAHE BUCIIUTE UHTEPECH
Ha JIETeTO /1a ObJIaT IbPBOCTENEHHO ChoOpaxeHue. Poaurtenure wim, cnopen ciyyvas,
3aKOHHUTE HACTOMHUIIU, MOMEUYUTENIN WIHN APYTH JULA, IPU KOUTO JAETETO €
HAaCTaHEHO, HOCAT OTTOBOPHOCT 3a OTTJICKIAHETO U PA3BUTUETO HA JIETETO.
JIbprkaBaTa, Upe3 HEMHUTE OpraHu, TpsiOBa Ja mpearnpueMe MoaX0 AN CTHIKH, 3a 1a
MOJKPENH POJAUTEIUTE MPU U3II'BIHEHUETO HA TEXHUTE OTTOBOPHOCTU. AKO HIKOU
POAUTENN HE MOTaT WM CE 3aTPYAHABAT, TO B TE3U CIly4au C€ HAMECBAT OTTOBOPHUTE
JbP>KaBHU MHCTUTYILIMH, 3a 1a OCUTYPSAT CIIa3BAHETO HA MPABaTa HA JAETETO U



3aJJ0BOJISIBAHETO Ha HETOBUTE HYKIIU. 3abJDKCHUE Ha IbpKABaTa € OCUTYPSIBAHE
Pa3BUTUETO HA MHCTUTYLMH, 3aBEJICHUS U yCIIyru. B Ta3u Bpb3ka possaTa Ha
00pa30BaTEIHUTE HHCTUTYLIMH € U3KITIOUYNTEIHO BaykKHA U KIII0UOBa. Te Morar aa
JIOTIpUHECAT 3a OOYUYEHUETO U MPEBEHUUATA HA PUCKOBETE HE CaMO Ha JieraTa, HO U Ha
pPOIUTENUTE, KaTo 110 TO3M HAUYMH MOraT Jia UMaT JIBOMHa IoJi3a 3a fenara. B ta3zu
IIOCOKA HACTOSIIIUTE MPaBUIIA, 1aBaT OCHOBHU ITO3HAHUS 3@ ONTACHOCTUTE, KOUTO KpHUe
BUPTYaJTHOTO IPOCTPAHCTBO C II€JI OCUTYpsIBAHE 3aKpuilaTa Ha JETETO OT BPEIHH 3a
Hero uH(popManus, MaTepruaid 1 KOHTAKTH.

OcHOBHHTE IMPUHIMIIN 3a pa60Ta B KOMIIFOTbpPpHATAa MPCKa B ICTCKA I'paiuHa U
YUUIUIIC 1 B UHTCPHCT Ca:

1. PaBeH gocThI Ha BCUYKH Jela U YICHHIIH;

2. 3ammTa Ha Jerara U yYeHUIUTE OT BPETHO WIM HE3aKOHHO ChIIbPKaHUE U
uHpopMaIMs KaTo: caMOHapaHsBaHe, ThPrOBUS C HAPKOTHUIH, Xa3apT,
IponarasavpaHe Ha BpelHU U ONIaCHU HaBUIM U JEMCTBUS KaTO aHOPEKCHUs, OynuMmus,
nopHorpadgusi, ToieprupaHe Ha pa3inyHu (OPMHU HA HACUIIME, ITPOIIOBSIBAHE HA
TEPOPU3bM, ETHUYECKA U PEINTHO3HA HETOJIEPAHTHOCT, CAMOYOUICTBO U Jp.;

3. 3aunTaHe M 3alIuTa Ha JIMYHATAa HEMNPUKOCHOBEHOCT;

4, IToaroroBka u KOHTPOJI Ha AClaTa U YUCHHUIIUTC 3a 0e30macHoO U OTIrOBOPHO
IIOBCACHUC OHHafIH;

5. ChbTpyAHMYECTBO B AyX Ha TOJEPAHTHOCT U JOOPOHAMEPEHOCT MEXKAY JeTCKaTa
rpaguHa/yuduInIeTo U poauTeanTe/HacTonunuTe. KommoThpHaTa Mpexa B IeTCKa
TpajJiiHa ¥ YYIIUIIE CE M3T0JI3Ba B MICIarOTMYECKUTE CUTYallU M Y4eOHU 4acoBe
camo 3a oOpazoBarenHu 1end. L{smaTa Mpexa oOXBalla KOMITFOTPUTE, CBBP3aHU C
KaOeTHU 1/uiu 0e3KUYHHU BPB3KH, CHTYUPAHU B KOMITIOTHPHUTE KaOMHETH,
o0OpyABaHM KJIACHH CTau U aIMUHUCTPATUBHUTE TOMEIIIEHUS HAa 00pa3oBaTeIHATA
WHCTUTYINS, KAKTO U yCTpOMCTBaTa (MMePCOHATHU cMapT(OHU, JIANITOTH B Ta0JIETH) C
0€3)KWYeH JOCTBHIT O HHTEPHET.

Jlenara u yueHMIIMTE UMAT MIPaBO HA:

1. PaBeH nocThIl 0 MpekaTa Ha oOpa3oBaTeIHaTa UHCTUTYLMS, C U3KITIOYEHHE Ha
KOMITIOTPUTE B a/IMUHUCTPATUBHUTE TIOMEILIEHUSI.

2. Pabota ¢ ycTpoiicTBaTa (KOMITIOTPH, JIAITONU U Ta0JIETH) B MpeKaTa ¢ MoJIKpernaTa
Ha MeJarornyecky CrelnuanucT.

3. O0yueHue 3a 6e30MacHO U OTTOBOPHO MOBEJICHUE B MpeXaTa Ha 0Opa3oBaTeTHaTa
WHCTUTYIIHS U B UHTEPHET.

4. Nudopmarus 3a npaBuiiata 3a paboTa B Mpexara.
5. CurypHa udpoBa cpefa B AeTCKaTa rpaJuHa U yUHIUILETO.

6. [Ton3BaHe HAa MOOWIIHUTE CH YCTPOMCTBA U3BBH yueOHUs Mporiec (TOYMBKaTa U
MeXayJacusTa), a IpU U3PUYHO yKa3aHHe HAa YUUTET — U B yUeOHUs
yac/mearorndeckara CUTyamus 3a nenure Ha yueOnus nporec. BAXKHO! IIpaBunara
3a Oe3omacHa paboTa B MHTEPHET, KOUTO JielaTa U yYSHHUIIUTE ca 3aIbJDKEHH J1a



clia3Bar, CC IIOCTaBAT HA BUJHO MACTO B 06pa3OBaTenHaTa HWHCTUTYI M, KAKTO U B
KOMIIFOTBPHHUTC Ka6I/IHeTI/I, TaKa M Ha caliTa Ha JAeTcKara rpaz[HHa/qu/mHmeTo.

B nauanoTo Ha yyeObHaTa rojuHa 10 MOAXO/SII HAYUH BCUYKHU JEla U TEXHUTE
POMTENN/HACTOMHUITH/TIONICYUTENH CE 3all03HaBaT ¢ TiaX. [legarosure mepuoguaHoO
HAIMIOMHST 32 TSIX U 32 CATYPHOCTTa B HUHTEPHET B MOAXO AN (OPMHU U ACHHOCTH, B
KOUTO C€ BKJIFOYBAT J€[aTa/YUCHUIIUTE U POJUTEITUTE UM.

Yact [. OTroBOpHOCTH Ha PHKOBOJUTEINTE HA 00pa30BATETHUTE HHCTUTYIIUH, HA
npodecruoHaNIuCTUTE, padOTEIH C Iela U ¢ HHPOPMAIIMOHHO-KOMYHUKAIIMOHHU
texHosoruu (MKT)

JIMpeKTOpbT Ha AeTcKaTa rpajiuHa/ yUHIUIIETO:

1. Opranusupa AeiiHOCTTa IO U3MBJIHEHUETO HA TE3U MpaBuiia, U OCUTypsBa 1OCTHII
710 KOMIIOTbpPHATa Mpeka, €(PEKTUBEH U MOCTOSHEH KOHTPOJI, IJITAHUPAHETO Ha MEPKU
[0 OpraHM3alKATa 3a Clla3BaHe Ha IpaBUiIaTa 3a padoTara Ha Jerara u yYeHULUTE B
MpeXaTa M 3alliTa OT BPEAHO WM HE3aKOHHO ChIbPKAHUE B NHTEPHET.

2. OcurypsiBa Mpu TEXHUYECKA BB3MOXKHOCT IMpOciesiBaHe Ha Tpaduka,
OCBUIECTBSIBAH Ype3 MpeKaTa Ha 0Opa3oBaTeHaTa HHCTUTYIHS.

3. [Ipu koHCTaTHpaHE Ha clyyau Ha KHOEPTOPMO3, HE3aKOHHO ChAbPIKAHHUE U
MOBEJICHHE B MpexkaTa Ha 00pa3oBaTeIHaTa MHCTUTYIUS U/WIM B UHTEPHET YBEIOMSIBA
He3a0aBHO KOMIIETEHTHUTE opranu — Jupekius ,,Colnaino moanoMarane’, mo
MecTornpeOnBaBaHe Ha aeTeTo u [1aBHa aupexius ,,bopOa ¢ opranusupanara
MPECTBITHOCT”, CICIUATU3UPAHUAT OTAeN ,,KubepnpectpnHocT Ha MBP. B Te3u
Clly4yau OKa3Ba HY>KHOTO ChAECHCTBUE Ha KOMIIETEHTHUTE OPTraHu C L]l yCTAHOBSIBAHE
Ha U3BBPIIUTEINTE U MPEANPUEMa MEPKH 32 MPOTUBOJACHCTBUE U MPEMAXBAHE HA
CHOTBETHOTO ChABPKAHUE OT MpeKaTa Ha oOpa3oBaTenHaTa HHCTUTYIUs. Moke 1a
MOJIy4aBa U KOHCYJITAaHTCKA rmoMoIn oT HarronamHus eHThp 3a 6€301MaceH HHTEPHET.

4. Opranu3upa B HA4aJOTO Ha BCSKA yuyeOHa TOAMHA 3all03HABaHE HA JeraTta u
YUCHHUIIUTE U POAUTENNTE/HACTOMHUIIUTE C TIpaBUIIaTa 3a Oe3onacHa pabora B
MpeKara.

5. OcurypsiBa OTTOBOPHO JIKIIE (CAY>KUTEI WU HACT BHHIIIEH CIEIUANIUCT), KOETO J1a
M3ITBIHSABA (DYHKIMUTE HA CUCTEMEH aIMUHUCTPATOP.

Yuurenure, neJarorndeCKUTE CICHUAINCTH U PbKOBoAUTENUTE 110 HanpaieHue KT
ca JUITHLXKHU 1a;

1. PazsicHsiBat npaBuiiaTa 3a 0€30MacHO U OTTOBOPHO MOBEICHKE TPpU paboTa B
MpekaTa Ha 00pa3oBaTeIHaTa HHCTUTYLHS U B HHTEPHET.

2. OchlecTBsBAT MOCTOSHHO HAOIOICHHE U KOHTPOJ BbPXY padoTaTa Ha Jenara u
YUEHHULIUTE B MpekaTa Ha 00pa3oBaTeIHATa MHCTUTYLIUS B Y4eOHO BpeMe.

3. Ilpeanpuemar He3abaBHU MEPKHU 3a IPEYCTAHOBSIBAaHE HA JOCTHIIA HA JeLaTa U
YUEHHULIUTE 0 HE3aKOHHO U BPEJIHO ChbpPKaHUE B MpeKaTa.



4. YBepomsBat He3a0aBHO IMPEKTOPA HA AETCKATa TpajivHa/yqdWIALIETO TIPU
HapyllIaBaHe Ha MpaBUIIaTa, CIydad Ha KHOEPTOPMO3 WM IIPU YCTAaHOBSIBAaHE Ha
HE3aKOHHO ¥ BPEJHO ChIbPKaHUE WM MMOBEJICHNE B MpeXKaTa.

5. Oka3BaT nojKpena Ha Jiella ¥ y4eHUI — 00EKT Ha KHOepTOpMO3, Upe3
I'bpBOHAYAIIHA TICUXOJIOTHYECKA MOJKpeNna OT YUUIUIIHUS TICUXOJIOT, Ype3 pa3roBop
OT CTpaHa Ha MEeJaror B JIeTCKaTa rpaJliHa 3a CHU)KaBaHE Ha HANPEKEHUETO Y JETETO.

6. CurHasyim3upat npu Heooxoaumoct Jupekmus ,,ConnanHo moamoMaraie’ mo
MECTOKMBECHE Ha JIETeTO/yUCHHKA C 11eJ1 OIICHsBaHE Ha HYXKJ]aTa OT HACOUBAaHE KbM
COIMAJIHU YCITYTH 3a OKa3BaHE Ha MOCJeIBallla MoKperna.

CHCTEMHUSAT aJMUHUCTPATOP (CITYXKUTEN B 00pa3oBaTeIHaTa HHCTUTYIUS WIIA HAST
BBHIIICH CITCIIHAIHCT):

1. OcurypsiBa obmiata 6€30MacHOCT U (PYHKIIMOHATHOCT HA MpEKaTa.

2. Ilpennara u mpunara MEpKu, OrpaHUYaBallM IOCThIIA HA JelaTa U YUCHUIIUTE J10
BpPEIHO WJIM HE3aKOHHO ChIBP)KAHHUE U MIOBEICHUE B UHTEPHET B CHOTBETCTBUE C
JEHCTBAIIIOTO 3aKOHOATEICTBO Ha PenmyOnmka beiarapus.

3. U3BbpuiBa nepuoguU€eH Mperie] Ha KOMIIOTbpHATa MpeXa Ha oOpa3oBaTesiHaTa
VMHCTUTYLIMA 3a HAIMYKME Ha Bb3MOJKHU 3aIlJIJaXM U PUCKOBE 3a CUTYPHOCTTA Ha Jlerara
Y YYSHHULIUTE NMPpHU paboTa B UHTEPHET.

4. Cnenu Tpauka, OChIIECTBABAH Ype3 KOMIIIOTbPHATa MpEKa Ha 00pa3oBaTeIHATa
MHCTUTYILHSL.

5. llpennpuema He3abaBHU MEPKH 3a IPEYCTAHOBSIBAHE HA JIOCThHIIA HA JieraTa U
YYCHUIIUTE 70 HE3aKOHHO U BPEHO ChIbPKAHUE B MpEXkKaTa.

6. YBenomsBa He3a0aBHO TUPEKTOPA HA JIETCKATa IpajiuHa/ydWINIIETO pH Cllydau Ha
KHOepTOpMO3, HapyIllaBaHE Ha MpaBUJIaTa WM MPU YCTAHOBSBAHE HA HE3AKOHHO
ChJIbP)KaHHE NI MOBEJIEHUE B MpeEKarTa.

7. CpaeiicTBa 3a yCTAaHOBSIBAHE HA U3BBPIUIUTENN Ha KHOEPTOPMO3 U MpUjIara MepKku 3a
OrpaHMYaBaHE HA TaKWBa CIy4yau.

Yacr II. ITpaBa 1 OTTOBOPHOCTH HA POJIUTEIIUTE

1 Ot cTpana Ha oOpa3oBaTeIHATa MHCTUTYLIMS Clie[Ba Aa ObAAT MpeANpUueTH
HEOOXOAMMHUTE ICUCTBUS POAUTENNTE 1a ObJAT 3aI03HATH C TEXHUTE MpaBa U
OTIOBOPHOCTH U C IpaBWJIaTa 3a 0e3onacHa paboTa B UHTEPHET, KOUTO Jelara 1
YUEHUIUTE ca 33Ab/DKEHNU J1a CIla3BaT

2 YBeZoMsBaHETO MOXKE Ja ObJIe B YCTHA WJIM MUCMEHa (popma, KaTo 3a MpearounuTaHe
€ MMCMEHATa TaKaBa.

Ponurenure umar npaso ga:

1. [TonyuaBat uH(OpMaIKs 32 PUCKOBETE U 3aIJIaXUTE 32 0€30MaCHOCTTAa Ha TEXHUTE
7era npu padoTa B MHTEPHET B JIETCKATa IPaIMHA/YIHIIUIIETO U BKBIIH.



2. bpat cBOEBpeMEHHO MH()OPMHUPAHU, aKO JIETETO UM € 00EKT Ha KHOEpTOPMO3 B
JieTcKaTa rpaJnHa/ yauIuIeTo.

3. YyacTBaT CbBMECTHO C pPbKOBOACTBOTO Ha 00pa3oBaTeaHaTa MHCTUTYLUS TIPU
paszpelaBaHe Ha BCEKU KOHKPETEH Mpo0seM, CBbp3aH ¢ HapylllaBaHe Ha MIpaBuiiaTa OT
CTpaHa Ha TEXHUTE Jella.

4. Y4dacTBaT CbC CBOM MPEJIJIOKECHUS B OMPENICISIHETO HA MTpaBUjiaTa U MEPKUTE 3a
0€30MacHO U3I0JI3BaHE HA MHTEPHET B JeTCKaTa rpaiiHa/ yqHIIUIIETO.

5. [Monyuat undopmanus 3a HHGOPMALUMOHHO-CUTHAIM3ALUOHHH MJIaTHOPMHU KaTO
www.gdbop.bg; www.cybercrime.bg; www.spasidete.com;
www.safenet.bg; www.facebook.com/bgcybercrime.

Ponurennre HOCAT OTrOBOPHOCT Aa:

1. [ToMorHaT Ha AETETO CH Jia U3TPay YMEHUS 3a OHJIAliH 00IIyBaHe B 0e30macHo
W3M0JI3BaHE HA HHTEPHET.

2. OC’BH_ICCTBHBaT IMOCTOAHCH KOHTPOJI 3a CUT'YPHOCTTA Ha ACTCTO C B MHTCPHCT.

3. IlposiBABaT MHTEPEC KbM aKTUBHOCTTA HA JCTETO CHU B MpeKaTa, BKIIOYUTEITHO U
Ch3/IaBaHETO Ha MPOQPIIIN B COIUATHN MPEKHU M PETUCTPAIIMU B CAUTOBE M MOOWITHH
MIPUIIOKEHHSI, KAKTO U JIa Pa3siCHAT TOCIICICTBUATA OT Ch3/IaBaHETO W/WIIH
Pa3MpPOCTPAHCHUETO HA OTPEICIICHO ChIbPKAHUE.

4. IIpu ycraHOBsIBaHE, Y€ JIETETO UM € )KepTBa Ha KUOEPTOPMO3, Jla CUTHAIIU3UPAT Ha
otnen ,,KubeprnpectbrnHoct” kbM [ 1aBHA aupeknus ,,bopba ¢ opranuszupanara
npectbiHOCT” (http://www.cybercrime.bg/bg), unu LienThpa 3a 6€30maceH UHTEPHET
(https://www.safenet.bg/), kakTo 1 MOTaT Jja MOTHPCAT ChIACUCTBUE OT JupeKius
,,COITMATHO TIO/IITOMarane’ Mo MeCTOKMBEEHE Ha JIETETO C 11eJ1 OKa3BaHe Ha
MICUXOJIOTHYECKa MoJKpena Ha jiereto. B To3u ciayuait TpsaOBa 1a yBe1OMST U
JIMpEKTOpa Ha 0Opa3zoBaTeTHATA WHCTUTYIIHSL.

5. CbxpaHsiBat 3paBeTo Ha JIETETO, KaTO MPOCIIeAsiBaT BPEMETO 3a U3MOJI3BaHE Ha
WHTEPHET.

6. YBeOMAIT TUPEKTOpa HAa 00pa30BaTEIIHATA MHCTUTYIIHS, KOTATO UM CTaHE
M3BECTHO, Y€ JIETETO UM € OOEKT Ha TOPMO3 OT JPYTO JETE, C KOETO € B €JHO U CHIIO
YUUITULIE.

Yacr III. O6mu mpaBusia 3a 6e30macHo O0IIyBaHE B UHTEPHET 3a JIellaTa U yUYSHUITUTE
(amanTupanu 3a T5x) Kato gete u ydeHUK CbM IIIBKEH Ja Cla3BaM CJICIHHUTE MpaBua.
AKO ce 3aTpy/JHsBaM B TAXHOTO pa3OupaHe, Mora Jia mojyda nojkperna oT poauTes
WJIU OT YUYHTEN, 3a 1a MU ObJaT OOSICHEHU:

1. He naBam nuyHa undopManus: uMe, apec, napoia oT eIeKTpOHHA Molla, NpoQuil B
collMaliHa MpeXKa, JInYeH Tene(oHeH HOMep, IeTCKaTa rpainHa/yYuiIuIeTo, B KOETO
y4a.

2. He naBam uHdopmarus 3a MecTopaboTara WiH JUUEH U CIyx)eOeH TeneOoHeH
HOMED Ha POJUTEIINTE, HACTOWHUIIUTE, OJTU3KUTE, IPUATEIIUTE, ChYUCHUITUTE U
MO3HATUTE CH 0€3 TAXHO pa3pelieHue.


http://www.facebook.com/bgcybercrime.

3. He u3npamiam 1 He KauBaM OHJIAH CBOM CHUMKH U BUJea, 0€3 Mpe/u TOBa Ja €
00CBHIEHO M B3€TO PEIICHUE C POTUTEITUTE MHU.

4. He n3npamamM 1 HE KauBaM OHJIAH CHUMKHU U BUJI€A HA MPUSITEIU, ChYUEHULIH,
POJHHMHHM, YIYUTEIH, OJU3KH, TTIO3HATH U JIp., 0€3 MpeId TOBa Ja € 00CHIEHO C TsX, a B
CJIy4auTe, KOraTo ce Kacae 3a MOM MPHUATENH, ChYYCHUILIH, J1a € ChIIIacyBaHO OT TSIXHA
CTpaHa U C POJUTEIIUTE UM.

5. He oTtroBapsiM u HEe OTBapsM NpUKadeHH (paiiyioBe Ha eIEKTPOHHA TOIIIa, TIOJTydYeHa
OT HETO3HAT nojarel. Ts MoXe J1a ChIIbprKa BUPYC WIIH IpyTa 3JI0BpEHA MTporpama,
KOATO Jia yBpeIU KOMIIOThpa/Tenedona/TadaeTa uik 1a ro HalpaBu ysI3BUM 3a
BBHIIICH JTIOCTBII.

6. Ille ce noceBETBAM C POJUTENIUTE CH/YUHUTEN, IPEIU 1A CBAJI WIM HHCTAIUPAM
HOBA MpOrpaMa/MpHIOKEHUE HA KOMITIOTBP, Tele(oH, Ta0NeT, KAKTO U HE IPaBs
HUIIIO, KOETO MOJKE /1a YBPEIH KOMITIOThpPa WIH Ype3 JAa/IeHO JeHCTBUE Jla ce Pa3KpHT
JAHHU 32 MEH U CEMEICTBOTO MHU.

7. Hemata, KOuTo npaBsi B MHTEPHET, HE TpsiOBa J1a BpEAST Ha JPYTH X0pa WK Ja
MPOTUBOpPEUAT HA YCTAHOBEHUTE MpaBUiIa (Y4aCT OT TSAX ca YPEJIeHU B 3aKOHH).

8. M3BecTHO MH €, 4e € 3a0paHeHO Ja Ce M3I0JI3Ba TYKI0 OTPEOUTEICKO MME, TapoIia
Y eJICKTPOHHA ITOIIA.

9. He numia 1 He kKauBaM HUIIO, KOETO MOXE Ja € OOUHO WIIM YHU3UTEIHO 32 MEH
WJIU 32 IPYTHU XOpa.

10. HezabaBHo unopmMupam Bb3pacTeH (POIUTEIN, YUUTEN, TUPEKTOP, MEeIarOTHIECKU
CHBETHHUK), KOTAaTO MOMaHa Ha MaTEpUAIM, KOUTO M€ KapaT Jia C€ 4yBCTBaM HEY100HO
WJIM Ha MaTepHalld ¢ BPEJHO WM HE3aKOHHO ChAbPIKaHKUE, KOETO MOXKe J1a Objie
nopHorpadus, TPONoBsIBaHE HA HACHIIUE U TEPOPU3BM, ETHUUYECKA U PEITUTHO3HA
HETOJICPAHTHOCT, THPTrOBUSI C HAPKOTHIIM, Xa3apT U Jp.

11. He oTroBapsiMm Ha ChOOIIEHUSI, KOUTO ca OOMIHHU, 3aIUIAIIUTEIIHU, HETPUITUYHA
WJIM M€ Kapart Ja ce 4yBcTBaM Heyo0Ho. MHpopMupam poautenuTe cu/KiIacHus
PBHKOBOJIUTE, YIUTEN, TUPEKTOP, TIEAATOTUUECKHA ChBETHUK 32 TAKMBA CHOOIICHHUS.

12. Axo HsIKOM Me 00MIK/Ia WIIM TOPMO3U OHJIalH, HE OTroBapsM. JlokiiagBaM ro Ha
OTTOBOPEH BB3paCTeH (POJIUTEN, YUUTEN, TUPEKTOP, IEAArOTMYECKU ChBETHUK). Mora
Hu caM Ja JOKJIaaBaM, KaTo I1oJaM CHUI'HaJ Ha CaMUA CalT WX Ha IOCOYEHUTE aapecu:
www.gdbop.bg; www.cybercrime.bg; www.spasidete.com;
www.facebook.com/bgcybercrime; www.safenet.bg u ro 6iioxkupam. Jloope e na
HarpaBs BeJHara eKpaHHa CHUMKa (CKPUITHILIOT) Ha ChOTBETHHSI pa3rOBOP WU
CBABbPIKAHUEC KAaTO CICKTPOHHO NOKA3aTCJICTBO, KOCTO MMpE€aaBaM Ha OTTOBOPCH
BB3pacTeH (POAUTEN, YUUTEN, TUPEKTOP, EJATOTMUYECKH ChbBETHHUK).

13. BuumaBawm, koraro pasroapsm B yaT. [lomus mpaBuio Nel: ye xopaTta oHJIaliH He
BHHATU ca Te3H, 32 KOMTO CE MPEJICTaBAT U MOTaT J1a ThPCAT onpe/esieHa nHpopmanus,
C KOATO J1a 37I0YMOTPeOsAT ¢ MEH Wi ¢ aApyrute xopa. [IpaBuio Ne2 e ye He mpaBs
HUILO Ha IPYT YOBEK B MpekaTa, KOETO HE HCKaM J]a MU C€ CIIyYH U HAa MEH.



14. Axo ce ciayuu aa nonaaHa Ha MH(OpMaLMs WIK APYro CbabpkaHue B Mpexara,
KOETO HE MU XapecBa WM M€ IUIallly MO HSIKAaKbB HAYMH, MOTa J1a M0/IaM CUTHAJI
Jupexrop [ere Yuuren, Bp3nuraren, pproBoguten Hanpasienue UKT, nupexrop,
neaaroruyecky crernuainct Hanunonanga tei. auaus 3a gema 116 111
www.cybercrime.bg www.safenet.bg Ten. Ha LlenTsp 3a 6e30macen untepHet 124 123
Hupeknus ,,Conuanno noanomarane” Poauren, HAaCTOWHUK, TOTIEUUTEN, IPYT
roJiaraii rpuxu 3a aereto CucreMeH aAMUHUCTPATOP (CIIYKUTEIN WIH BbHILEH
CIEIMAIMCT) Ha JICHOHOIHATa U Oe3raTHa Hanronanuara tenedoHHa TuHUA 3a Je1a
116 111, na otnen ,,Kubepnpectpnroct Ha I'JIBOII (http://www.cybercrime.bg/bg),
Ha [lenTbpa 3a Oe3omaceH HHTEPHET Ha aapec: www.safenet.bg, nnm Ha TexHus
tenedon 124 123, unu npe3 yaT-moaysa Ha www.safenet.bg .

15. He TpsiOBa aa nmpuemam Cpely ¢ JInia, C KOUTO CbM C€ 3all03Hall/a B UHTEPHET,
OCBEH cJie/] ChIVIACUETO Ha poauTenuTe Mu. [lomHs, ye XxopaTa, ¢ KOUTO ce
3aro3HaBaM OHJIAIH, He BUHArU ca T€3H, 3a KOUTO ce npeacTaBaT. OnuTBam ce BUHAru
Jla IPOBEPsIBAM Al YOBEKHT OTCpPEIla HAUCTHHA € TO3H, 32 KOTOTO C€ MPEICTaBs
Yype3 MpoBepKa Mo UMe, UMEIII, CHUMKA U KOHTPOJIEH BBIIPOC, Ha KOWTO OU TpsiOBasio
Jla 3Hae OTroBOpa, ako € HaucTuHa To3u. [Ipu cbMHEHHE MOXKe J1a T0/1aM CUTHAJT WU
Jla IOThpCs ChBET Mpe3 caiiTa Ha LleHThpa 3a O6e3omacen naTepHET Www.safenet.bg.

16. M3non3BaM HacTpoilKUTe 3a 6€30MaCHOCT U 3alUTaTa HA JUYHUTE TaHHU HA
COLIMATTHUTE MPEXKHU, MOOMITHUTE MPUIIOKEHUS U Opay3bpute. 17. M3non3Bam
¢yHkuusTa 3a 6e3omnacHo chbpdupane. He nocemasam caiiToBe B UHTEpHET, KOUTO ca
ChC ChIbpPKAHUE, HEMOXOASIIO 32 JeTCKa ayAUTOPHSI.

18. M3mon3Bam TpyAHH (IBJITH, C TJIIABHU U MAJIKU OyKBU, ITUGPH U CTICIIUATHU 3HAIN)
Y Pa3JIMYHU 32 BCEKH CAUT Mapoiu.

19. M3non3BamM aHTUBUPYCHA IIPOrpaMa, KOSITO clieZiBa PEIOBHO Jie c€ OOHOBSBA.
3aelHO C OTTOBOPHUTE BB3PACTHU (POAMTEN, YUUTEI, AUPEKTOP), HOAIBPKAM
MIOCJICIHUTE AKTYAJIM3UPAHU BEPCUH HA BCUYKHU IIPOTPaMU U ITPUIIOKEHHUSL.

20. Axo noa3BaM OO KOMITIOTPY, BUHATH MPOBEPSIBAM AalId CbM H3JSA3bI/U3IA37a
oT npoduiia cu, cies KaTo CBBPIIK yaca. B cirydaii, 4e Hamepsi yCTpOCTBO, HA KOETO
JpYT YYEHHUK € paboTuiI, HO He € 3aTBOpWII Mpoduiia cu, BeHara mie usissa oe3 aa
MperjexjaM, IpPOMEHsIM WK 100aBsiM HHGOpMalUs B Ipoduiia My.

CXEMA 3A YBEJIOMSIBAHE B CJIYYAM HA KUBEPTOPMO3 KPATBK
PEUHUK 1 JOITBJIHUTEJIHU CBbBETU: KAUBAHE U1 CIIOAEJISAHE HA
CHUMKUA

CHHMKM WJIM BUJEO HA JIETE, YUEHUK, POJUTEN, YUUTEN, TUPEKTOP, ICUXOJIOT,
pecypceH yuuTel, OJIM3KU, NPUATEH, MO3HATH WM HETIO3HATH JIUIa ca MyOJInYHO
JOCTBITHU U300pa’keHUsI B MHTEPHET, KOUTO MOTaT Ja ca KAYeHU OT POIAUTEIUTE UIH
JPYT'Y 4WICHOBE Ha CEMENCTBOTO, PUATENIN, CbYYEHUIU U Ap. Te3u, KOUTo ca ru
CIOJICMIIA/KauUII B MHTEPHET, MOKE Jla UMAT W3IS0 J0OpU HaMEepEeHUsl KbM
Hero/Hesd. Ho TakoBa chabpkaHue MOXKeE Jja HAKbPHSBA JIMYHOCTTA U JJOCTOMHCTBOTO
Ha auueTo. [IpenopbunuTesHO € 0 HUKAaKbB ITOBOJ 14 HE C€ KauBaT CHUMKH Ha JETe,
3a KOUTO MMa U Hail-MaJKOTO CbMHEHHE, Y€ MOTaT J1a My HaBpeaaT U 0e3 HEeroBo
cbriacue. CroenssHeTO Ha CHUMKH € YECTO CPELIaHO SIBJIEHUE B COLIUATHUTE MPEXKH,


http://www.safenet.bg./

3aTOBa OCHOBHA IIPENOPBKA € MOJJOOHU CHUMKH J1a C€ CIOJENSAT CaMo C XOpara OT
CHMCBKA C PUATENIN HA YOBEKa, KOWTO MCKa Ja Kauu CHUMKara, 1 OIle Mo-100pe —
caMo ¢ rpynara Ha Haii-OJIM3KU IPUSITENN OT pealHus )KUBOT. BaxkHo e, korarto ce
CHUMa CbC CMapT(QOH, J1a CE YBEPUTE, Ue€ CHUMKUTE HE CE KauBaT aBTOMAaTUYHO B
npoduiia Ha poaUTeNIs WK JAETEeTO B caliToBe kato MHcTarpam Hanpumep. B
NpopUINTE CU B COLIMATTHUTE MPEXKU TPsIOBA J1a CT€ CUTYPHU, Y€ CTE€ HACTPOUIIU
JI0CThIIA 10 CHUMKUTE CH TakKa, 4e Ja ce BIKJAT camo oT npusitenure Bu. CoiioTo ce
OTHACA U 32 HACTPOMKHUTE HAa 0OJJAYHM YCIIYTH, B KOUTO CE€ ChbPKAT CHUMKHU U
uHdopMaIus.

OHJIAMH (KMBEP)TOPMO3DBT npejcTapisBa H3MON3BAHETO HA HHTEPHET 3a
HaHaCsHE Ha eMOIIMOHAJIHA Bpea BbPXY APYrH xopa. TOpMO3bT B HHTEPHET MOXKE Aa
uma paznuyiu popmu. Tol MoXke 1a MUHaBa IIpe3 pa3NpOCTpaHsIBaHE Ha
MOIUTPABATEIIHN U OOWTHU CHUMKH M BUICOKIIUIIOBE B CAUTOBE 3a CIIOJIEIISTHE HA
BHUIeOCHAbpKaHne kaTo Vbox7 u YouTube, cp3naBane Ha dhanmmBu npoduiu ¢
00UHO ChABpKAHUE B COLMATTHU Mpexu kaTto Ask.fm, DelicOyk u MHcTarpam, kakTo
U B ChOOIICHHSI M M300PKCHUS B MPUIIOKEHUS 32 KOMYHHUKaIUs kato CKaim u
Baiiobp, nnn B usnpaianeTo Ha OOUIHUA ChOOIICHUSI U KOMEHTApH, B CHIIUTE CAUTOBE
U 1aThopMHu.

KPAXBATA HA [NPO®WJI (xakHat npoduit) mpeacTaBisiBa MIPUCBOSIBAHETO HA
gy MOTpeOUTEICKN Npo(dui B colMaiHa Mpexa, iardopma 3a oO1ryBaHe
(manmpumep DeiicOyk), eneKTPOHHA MOIA WK ApyT cailT. KpaxkbaTa craBa Bb3MOKHA
Yype3 BJIM3aHEe ¢ MIpaBUIIHATA MapoJia M HeHAaTa MoAMsIHA C HOBA M HEM3BECTHA 3a
YOBEKa, HA KOTOTO MPUHAIEKH TPoPuiIbT. Bh3MoxkHO e ciien kpaxxbara npohuinbT
Jla ce U3MOJ3Ba 0e3 3HAHMETO U ChITIACHETO Ha IIbPBOHAYAIIHUS COOCTBEHHUK. AKO Ha
JIeTe MO/ 3aAbJDKUTENIHATA 32 TTIOBEUYETO COLMATHU MPEXKHU BB3pacT oT 13 roaunu (Ta3u
BB3pACT € TaKaBa, 3all0TO M0- TojJsiMaTa 4yacT OT MOMYJSPHU COLMATHU MPEXH ca
aMEepUKaHCKU U IIPaBUIIaTa 3a MOJI3BaHE ca ChbOOPa3eHH ¢ aMEPUKAHCKOTO
3aKOHOJATEINICTBO) C€ Ch3/1aBa cOOCTBEeH npoduit BbB DelicOyK, MHOTO € BasKHO MpU
n300pa Ha Bb3pacT Ja ce uzbepe noj 18 roquHu, Thil KaTo 3a HEMTBIHOJIETHUTE
notpeburenu nma BaxkHu AombianuTenHu 3amutu. KPAJKKBATA HA

JIMYHU TAHHU e Bua KOMIIOTHPHO MPECTHIUICHHUE, TIPH KOETO Ce MPUI00HBaT
YY>KJIA JTUYHY TaHHM C 11e)T PUHAHCOBA M3MaMa WU 3JI0ynoTpeda KaTo TErJieHe OT
0aHKOBa CMETKa, UJIM KaHIUJATCTBaHE 3a KPEAUT OT UyKJ0 UMe. Ta3u onacHOCT 1o
MIPUHIIUIT HE 3acAra Io-MaJIKUATE JIela, KOUTO HE MPUTEkKABAT JIMYHU JOKYMEHTH,
OaHKOBM CMETKH WK KapTu. Ho mpu tuiiHelxbppuTe Haa 14-roauiiiHa Bb3pacT TO3U
PHUCK CTaBa aKTyaJcH.

OUIINHIT ATAKUTE ca naii-pa3npocrpanHeHara gpopma Ha HTepHET n3MamMa u
HIMPOKO M3I0JI3BAH MOXBAT OT KOMIIOTHPHU MPECTHITHUIM 32 MOJIy4aBaHe HAa BayKHA
uHpopmanus. ToBa npecThIUIeHHE ce Hapuya ,,puimuHr” (,,phishing” — "3apubsBane”,
npousiusa ot fishing — pruboioB), 3a110TO €TEKTPOHHUTE CHOOIIIEHUS, KOUTO Ce
pasmpaiiar, ca Kato ,,BbJIMIKA~ ¢ OCHOBHA LIeJ OJIy4aTeJIUTe /1a C€ ,,XBaHAT Ha TSX
MOpaJI CBOSITA HEOMUTHOCT M HEOCBEIOMEHOCT, KaTo UM OTroBopsT. [Ipu dummmnra
M3MaMHMIIMTE pa3lpaniar eJeKTPOHHA Molla, KOsSTO MPeTeHANpa, Y€ UBa OT MOYTEeHA
KOMIIaHHA U Ce ONHUTBA Ja YOeIu MoTyJaress J1a Aaje BaKHa JINYHA WiIK (QUHAHCOBA



uHpopmanus. EXeKTpoHHOTO ChOOIIEHIE OOMKHOBEHO MOJIH J1a C€ M3IPATSIT JIUIHH
JAaHHU U JaHHU 32 OaHKOBA CMETKa B OTTOBOP WJIM JIa C€ BbBEAAT HA yeOCalT, KbM
KOWTO UMa Bpb3Ka. Te3u TaHHM ca HapUMeEp MOTPEOUTEIICKA UMEHA, TAPOJIH U
HoMmepa Ha kpeauTHu kaptu. SALLIUTA HA

KOMITIOTBPHUTE MPEXHU OT OITACHA EJIEKTPOHHA IIOIIIA

1. He Tpsi6Ba na ce mposiBsiBa MHUIIMATHBA 32 MTOJIy4yaBaHE Ha UMEIT 1cMa, HHTEPHET
CTPaHUIM, KOUTO MpeajaraT 6e31IaTHU WK TUIATCHH YCIYTH U CTOKH, YeCTO
IpeJiaraiiy Ja BU U3MPaTAT MPOMOIHH 1o e-mail. OTkaxkeTe TakaBa yciyra.

2. meiin anpechT ce crofens caMmo npu Hyxjaa. Korato ce nmpegasa no eAuH Ui
JpyT MOBOJI, C€ BHUMABA 3a CIEAHUTE JIBE HEllla: MbPBO i OpraHu3aIusaTa Win
YOBEKBT, KOUTO IO MOJIY4YaBar, i€ BU U3MPATH HEXKEJIAH UMEIIT, BTOPO, MOXKE JIU Jla Ce
pasuuTa, 4ye UMEII agpechT HAMa Aa ObAe JaJeH Ha TPETO JIUIIE.

3. He ce oTBapsAT umeinure B HexenaHa rnoua. Hukora He ce oTBapsiiiTe NpuKadyeHu
(aiutoBe B cbOOLICHHS OT HEMO3HAT U3Ipalady. AKO He ce II03HaBa HMETO B MIOJIETO
,OT”, HEe OTBapsiiiTe npukayeHus ¢ain.

4. AKO ce ToJly4d HEOYaKBaHO ChOOIIEHUE ChC CTPAHEH MpUKaueH (aila OT mo3HAT
u3Ipanay, To O MOIJIO Ja ChABPKa BUPYC. MHOIO 3JI0BpEJHH NIPOTPAMU CE
pasnpocTpaHsaBaT A0 BCUUKHA KOHTAKTH, KOUTO HAMEPSAT B NOLATa HA 3apa3eHus
KOMMIOTHP. TakuBa ChOOIIEHUS YECTO UMAT CTPaHHA TeMa WM UMe Ha MPUKAYeHUs
¢aiin. Yecto TOBa € IETOBUTO CHOOIIEHNE, HAChPYABAIIIO MOJIydaTess Aa BUIU
KapTUHKA WIH J1a TpoYeTe MpUKaueH TeKCTOBU ¢aiiin. Bunaru nznckpaiite
MNOTBBPKJCHHUE OT U3IIpallaya, Ipeau J1a OTBOPUTE ChOOIIECHUE WM MTpUKadeH (aiin
OT TaKbB BH/I.

5. IlpoBepsiBa ce MBJIHOTO UME Ha TipukavyeHust Gaitsn. CKpUTHUTE pa3MIMPEHUs OT
uMeTo Ha (haiina MoraT ia 3a0yIAT Ja OTBOPUTE 3apa3eH MpukadeH ¢Gailn oT umeiina.
Bunaru ce npoBepsiBa 1aJii IMEWIT PUIIOKEHUETO MTOKAa3Ba ITBJIHOTO UME Ha
MpUKadeHusl (ailsl, BKIIOUUTETHO pa3lIupeHnero. Bupycu u uepBen morar aa ce
ChABPKAT BBB (pailyioBe, KOUTO U3MIICKIAT KATO KAPTUHKH, HAIPUMED C Pa3IIUpEHUE
Jpg. Ho e Bb3MOXKHO Ja UMaT CKPUTO pa3lIMpeHHe, KaTo .eXxe Win .vbs KbM UMETO Ha
(aiina, KOeTo 03HauaBa, ye NMpUKauyeHusT (aila He € KapTUHKA, a IporpaMa, KosiTo 11e
ce cTapTupa, IIOM Ce OTBOPH MPUKavYeHUs (aiil.

6. Bunmaga ce ¢ hanmmBuTe npeaynpexaeHus 3a Bupycu. danmmsute
MpeAyNPEexKICHUS 3a BUPYCH ca u3BecTHH Kato "hoaxes". Tosa e danmmBo
ChOOIIIEHNE, KOETO TOJBEXk/1a MOTPEOUTENINTE /1a BAPBAT, Y€ Ca MOIYIHIN BUPYC U TH
HachbpyaBa Jia MpenpaTsAT NPeayNnpekIeHUETO Ha BCEKH, KOTOTO MTO3HABAT.

7. He oTBapsiite umeiin, chabpikalll HeXKenaHa pekiiama. Toil Mmoxke 1a 0bae
M3II0JI3BaH 3a MpEeHacsiHEe Ha BUPYCH U uepBer. OT choOpaXeHUs 3a CUTYPHOCT OU
TpsOBAJIO J1a U3TPUBATE BCUUKH PEKJIAMHU CHhOOIIEHUS OT HEMO3HAT U3Ipaliayd
BeJHara, 6e3 Ja ru oTBapsre.

8. He ce n3nosn3Ba caMo ejHa MOIIEHCKA KYTHs 32 BCUUKO. CeIUaIucTUTe Mo
KHOEpPCUTYPHOCT MPEMOPHUBAT J1a C€ OTKPUBAT HIKOJIKO Pa3IUYHH TOIIU U Ja Ce
pa3nensT Mo npeaHa3HaueHue.



9. N306srBaiiTe ChIIO0 Taka Ja Mpernpaiiare nucMa MexXay HAKOJIKO BaIlll MOIIEHCKU
KYTHH.

10. He e npenopbunTETHO Aa CE MpEMpaIlar nucMa 10 HIKOJIKO YOBEKa
enHoBpeMeHHo. OcoOeHOo TakuBa, OT TUIIA - "TipenpareTe ro 0 7 YOBEKa U I1Ie BU Ce
Cllydu Helo Xxy06aBo" mwin "momMorHere Ha OOJIHOTO MM JIETe, KaTo MpenpaTUTe TOBA
IIACMO Ha MHOT'O XOpa, €I KOU CU L€ MU JaJ€ 3a BCEKU 3 UMeiIa 5 LeHTa,
Hanpumep. Te3u nucma ce pa3npocTpaHsaBar ¢ el CbOMpaHe Ha ACHCTBUTEIHN UMENT
ajipecH, Thii KaTo MpH Mpenpamiate, KbM MUCMOTO ce J00aBAT aBTOMAaTUYHO U
ajZipecuTe Ha npeaHuTe noxydarenu. Ciaen HAKOIKO MperpaliaHus, B €HO TaKoBa
MIMCMO C€ ChOMPAT HAKOJIKO CTOTHIM pPEaTHU UMEIIT afpeca, KOUTO CJIE/ TOBA Ce
npojaBat Ha (PUPMHU 3a CIIaM.

11. Axo Bce mak uckaTe Aa NpenpaTuTe HAKAKBB TEKCT WIM HH(OpMaLus, KOSITO CTe
ITOJTYYMJIM, KOIIUPAMTE TEKCTA U 'O U3IIpaTETE KaTo HOBO nucMo. He npenpammaiite
MPETHOTO, BBIIPEKH Y€ € MPUMaMIIMBO Mo-JecHO. Taka 11e nmpeana3uTe NpusTesInTe Cu
OT OBJIEI CIIaM.

12. Ako mopaay HSIKaKkBa MIPHYUHA IBPKHUTE Ja MPEIPATUTE OPUTHHATHOTO MTUCMO,
cnoxete agpeca B BCC (Blind Carbon Copy) Bmecto B CC. Taka HUKO# OT
MOJTyJaTeIUTe HIMa J1a BUIU aJIpECUTE Ha IpyruTe moixydarenu. [Ipuannara ga ro
M3II0JI3BATE HE € J]a CKPUETE MOIyJaTeIUTe €AUH OT APYT, a Jia TH MPEAa3nTe, B
cllyuai ue aJipecHaTa KHUTA WIH EJICKTPOHHATA ToIa Ha HIKOH OT TAX CTaHe
JOCTBITHA Ha CIIaM-00T (HampuMep Mopa i BUPYyCHA HHPEKIUSI Ha KOMITIOThPa MY ).

13. Iledan6a ot noTapus: He cTe cnedenwin. CnaMbpuTe U3IMO0JI3BAT HAl-pa3InyHu
IIPUMaMJIMBH 3arjiaBus Ha MUCMATa, 3a J1a Hakapat MoJay4yaTess 1a ' OTBOpH. MHOro
MOTpeOUTENIN HAUCTUHA OTBAPAT M000HM nrcMa. JlopH ciie] OTBapsiHETO BeHara Jia
IO U3TPUETE, CAMOTO OTBApsIHE HA MUCMOTO OM MOTJIO Ja MOTBBP/IU, Y€ aIpEChT €
pEaJIeH U BUE CTE I'0 MOJTYUYHUIIH.

14. OtnrcBane oT OKOJIETHH, 3a KOMTO HE IIOMHMTE JIa CTE ce 3amucBaiu. Yecto
CPEILIaH METO/I, U3II0I3BaH OT CIIAMBPUTE 3a HAMUPAHE HA AKTUBHUTE MTOLICHCKH
anpecu. M3mpaia ce 6101€THH C JTUHK 32 OTHHUCBaHE (yK) OT MOJTYYaBAHETO MY.
OTnucBaiiku ce, BChIIHOCT NOTPEOUTENSAT NOTBBPAKAABA, Y€ U3I10JI3BA MOIIEHCKATA
KyTHSl, C KOETO BeJHara Biiu3a B craM jJucture. Bmecto aa ce ornucBate, Onokupaite
MI0JIy4aBaHETO Ha MKUCMa OT TO3H aJipec.

15. He oTBapsiiTe nrcma, KOUTO ca (PUILKMHT aTaKy.

Haii-nmoOpusar HauMH J1a ce 3aIlUTHTE OT (PUIIUHT aTaKM € KaTO HUKOTa HE OTBAapsTe
(MIIMHT THCMA, HO YECTO € TPYJIHO Ja ce pa3lo3Hae Koe MIUCMO € (PUITHUHT aTaka.
Mosxkere 1a ru pa3no3HaeTe Mo:

e Ooprpienuero e "Dear Customer" unu "Dear User", a e Bamero nme.

¢ B mucMoTo nuiie, 4ye akayHTHT B 111e Ob/1e peKkpaTeH B CIIyYaid, 4e HE TIOTBBPINTE
JaHHUTE cH He3abaBHO. /Hackopo cnambpuTe U3Moi3Baxa noJo0eH MmoxBar Korato
Ckaiin ce cpuna 3a 1 aeH. PasnpocTtpanuxa cboOIICHUS, Y€ CKAMUII 1€ YUCTH
HEaKTUBHU aKayHTH M C€ MCKallle 1a Ce pa3lpaTh ChOOIIeHNe Ha TToHE 15
noTpeOuTes, 3a 1a ce J0Kaxe aKTUBHOCT./



e lIMelnbpT MABA OT aKayHT, IPWINYALL, HO HE €JHAKbB C TO3U, KOMTO U3II0I3Ba
U3BeCTHa (pupma, opraHu3ays U Ap. AKO HE CT€ CUTYPHHU AU MUCMOTO € (PUIIUHT
WIN HE, Hall-100pe € Ja He OTBapsTe JUHKOBE, KOUTO ca MyOJIMKyBaHU B HETO, a J1a
HaIUIIIETe Ha PbKa ajpeca Ha caifTa, KOWTO BU € HEOOXOIUM.

e AKO cTe MOJIy4HJIM TaKOBa IMMCMO, 3a MPEANOYUTaHEe € J1a OJIoKUupaTe ajapeca, OT
KoWTO e usnpareno. Koraro ro 6imokupare, Bue naBate ykazanusi Ha MOIICHCKUST
KJIMEHT, Y€ TOBAa € crlaM U He TpsioBa aa ce mpuema. [loBeueTo motpedutenu odbaue
IIPOCTO U3TPUBAT CIlaMa U TOW MPObJDKABa Jla HBa B KyTuata. Hactosimure npasuiia
ca pa3pabotrenu ¢ oryies GopMupaHe HA MOJUTHKU B IETCKUTE TPAJUHU U YUUIINILATA,
KOUTO J1a OpraHu3upar U3M0JI3BaHETO HA 00pa30BaTEIHUS TOTEHIIMA KaKTO Ha
KOMIIIOThPHATA Mpeka Ha 00pazoBaTeIHaTa MHCTUTYIIMS, Taka U Ha TJio0anHaTa
MpEXa, B ChUETaHNUE ChC CUCTEMA OT MEPKH 3a CUT'YPHOCT M 0€30M1aCHOCT Ha Jenara u
yuenunure. [IprmaraneTo umM Ha MpakTHKA IEJIA MOBUIIIABAaHETO HA
WH(OPMHUPAHOCTTA U JUTUTATHATA TPAMOTHOCT Ha OOIIIHOCTTA OT Jiella, POAUTENH,
YUUTEIH, TUPEKTOPHU U CIIY>KUTEIH.

3 [IpaBunaTa ca chriracyBaHu U pa3padOTEHH U C y4aCTHETO HA €KCIIEPTH OT OTIEI
,KubepnpectbrnHoct” kbM ['aBHa qupekims ,,bopba ¢ opranusupanara
npectbiHOCT” U ¢ LleHThpa 3a 6e30nmaceH HHTEpHET.



